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Summary of Program

The visiting professorship aims to evaluate the overall design, flow, and function 
of the family medicine center and its alignment with the New Model practice, 
offering guidance on focused areas of change. The visiting professor, Dr. William 
Miller from Lehigh Valley Hospital and Health Network, will present an overview 
of his hospital’s model of patient-centered care to faculty, residents and staff. Dr. 
Miller will offer expertise and guidance on the integration of a resident training 
curriculum and patient-centered care. During the visit there will also be an 
exchange of ideas on using quality/performance indicators for evaluation of 
faculty and residents. As a leader in family medicine research, Dr. Miller will 
discuss the importance of primary care research and its place in training 
programs to faculty and residents. He will also meet with key people from 
Christiana’s research department to discuss the role of qualitative research and 
methodology. 


